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WHAT IS GAIHST?
Founded in 1980, the “Help and Information Center 
on Sexual Harassment in the Workplace” (GAIHST) 
is a non-profit community center that helps 
individuals who have been subjected to sexual and/
or psychological harassment at work. Its mandate is 
to inform and assist the population about their right 
to work in a healthy environment by a direct help.

The only organization in Quebec dedicated exclusively 
to the fight against harassment in the workplace, 
GAIHST’s main objective is to break the isolation that 
surrounds people struggling with such a situation.

Services
Direct help

•	 For people experiencing or having experienced a 
situation of harassment at work;

•	 Information, moral support and active listening, 
technical assistance, “cafés-rencontres” meetings, 
referrals, accompaniement/representation in 
various procedures;

•	 The first contact is by phone with a counselor of 
the Help and Information Department.

Awareness Sessions 

•	 Intended for the general public (community 
centers, businesses, institutions, etc.);

•	 Aim to demystify the notion of sexual and 
psychological harassment in the workplace 
and to equip participants on how to deal with 
these situations.

Training sessions

•	 For employers and managers; 

•	 Training sessions and workshops adapted to 
the workplace: how to recognize harassment in 
the workplace, know the different obligations 
and good practices about prevention and 
complaints management; 

•	 Creation and revision of internal policies.

According to the Act respecting labour standards, 
employers must adopt and make available to their 
employees a harassment prevention and complaint 
handling policy.



WHAT IS SEXUAL HARASSMENT IN 
THE WORKPLACE?
“Sexual harassment is a sexually oriented attention 
experienced in the workplace that creates discomfort 
or threatens one’s well-being or functioning.It 
can range from leering, patting, touching, verbal 
comments, jokes, the display of pornographic 
material as well as any form of sexual violence. The 
harasser may be your employer, employee, supervisor, 
co-worker, client or customer”. 

— GAIHST’s definition 

The notion of sexual harassment is included in the Law 
on labor standards in the definition of psychological 
harassment.

You may be subjected to sexual harassment if, as 
part of your job and despite of your non-consent, 
you are faced with these types of examples: 

•	 Repeated words with a sexual connotation;

•	 Questions regarding your personnal life;

•	 Comments on your physical appearance;

•	 Glances/stares that create discomfort;

•	 Repeated invitations of any kinds;

•	 Brushing or touching;

•	 Threats or blackmail to make you give in to 
advances, etc.

WHAT IS PSYCHOLOGICAL  
HARASSMENT IN THE  
WORKPLACE?
“Psychological harassment is characterized by a 
vexatious behaviour that is manifested by a repeated, 
hostile or undesired conduct, verbal expressions, acts 
that are to the physical or psychological detriment 
of the employee, and that creates an adverse work 
environment for the individual. For greater certainty, 
psychological harassment includes such behaviour 
in the form of such verbal comments, actions or 
gestures of a sexual nature.

One isolated but serious incident may also constitue 
psychological harassment if it undermines the 
individual’s physical or psychological integrity 
and produces a continuous and harmful effect for 
the employee.”

— An Act Respecting Labour Standards, CQLR, c N-1.1,  
s 81.18

Psychological harassment can take different 
forms, for example: 

•	 Offensives remarks;

•	 Rumors; 

•	 Mockery; 

•	 Isolation;

•	 Humiliation; 

•	 Denigration; 

•	 Yelling, etc.

WHAT IS DISCRIMINATORY  
HARASSMENT? 
Harassment at work can be discriminatory if it is 
based in one of prohibited grounds of discrimination 
provided by The Charter of Human Rights and 
Freedoms: age, social condition, political convictions, 
civil status, pregnancy, disability, means to palliate a 
disability, Gender identity or expression, language, 
sexual orientation, race, colour, ethnic or national 
origin, religion and sex.

— Art. 10 and 10.1 of The Charter of Human Rights and 
Freedoms

IF YOU THINK YOU ARE  
EXPERIENCING HARASSMENT  
AT WORK…

Basic advice
1	 Express your non-consent to the harassing 

person, if possible;

2	 Talk about it to your colleagues or a 
trustworthy person;

3	 Keep a journal of events (places, dates, 
times, facts and gestures, witnesses);

4	 Contact a support group. 

The employer has the obligation to provide its 
employees with a harassment-free workplace. If the 
harassment persists, it is important to inform the 
employer of the situation so that they can apply the 
prevention and intervention mechanisms provided 
within the organization.

Extern recourses
Commission des normes, de l’équité, de la santé 
et de la sécurité du travail (CNESST)

 1-844-838-0808  /   www.cnesst.gouv.qc.ca/en  

Commission des droits de la personne et des 
droits de la jeunesse (CDPDJ/provincial)

 1-800-361-6477  /   www.cdpdj.qc.ca/en  

Canadian Human Rights Commission 
(CHRC/federal) 

 1-888-214-1090  /   www.chrc-ccdp.gc.ca/en

Union

If you are governed by a collective agreement, 
you must refer to your union for the defense of 
your rights.

Employment Insurance  
Service Canada

 1-800-808-6352  /   https://www.canada.ca/
en/services/benefits/ei.html 

For more information:
514 526-0789 | gaihst.qc.ca | harcelement-app.com


